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Unlimited Wifi usage is provided to each Resident 
 
Network capacity is, however, limited and excess usage or abuse of capacity is not permitted 
 
Wifi is not guaranteed and is limited to the signal and / or supply of data by the service provider 
 
The Manager reserves the right to cap or discontinue the Wifi service at any time without any 
notice 

 
Any Resident who has an account in arrears will not be granted Wifi 
 

IF YOU ARE UNABLE TO CONNECT: 
 
Please ensure your VPN is off 
Please ensure that you always tick “connect automatically” 
 
SERVICE PROVIDER FAILURE AND INTERNET SHUTOFF 
 
Wifi sometimes does go down so please always have a backup as wifi access cannot be 
guaranteed as we are reliable on our service providers. 

 
INFORMATION TO SEND TO MANAGER IN ORDER TO CONNECT TO DURBAN CHRISTIAN 
RESIDENCE WIFI 
 
You need to send your IP and IMEI address for your device you wish to connect to the WIFI.  The 
Manager will need to authorise you onto the system. 
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